HOJINTHUKA KBAJIMTETA

Texnnuxm ONUTHM HEHTAP je OCHOBAH ca WH/BEM /A 3a10B0bH NOTPede CBOJUX KOPUCHUKA 32
KBAJIUTETHUM HENPHUCTPACHHM HCIUTHBAILEM U  OUCILHBAILEM KBAJUTETA TEXHMUKHX
NpOU3BOAA U

eTAJIOHHPAKkEM MEpHJIa.

Y3umajyhu y 003Mp KOHTEKCT M CTPAaTeHIKO ycMeperme TeXHHYKOr ONMHUTHOI HEHTPA, CTAIHO
nobo/bMIaBae KBAJIMTETa HALIUX YCJIyra, TPajHoO Cy onpene/bereé CBHX 3al0C/JeHHX IITO ce
MOCTHIKE:

Ilpyxamem ycayra KojumMa ce 3al0BObaBajy 3axXTeBH, NOTpede M OYEKHBaIba
KOPHMCHHKA U JPYTHX 3aHHTEPecOBAHUX CTPaHa, yKJby4yjyhu u 3akoHcke nmponuce (1a
CTAJHO NO0O/bINABA KBAJIWUTET CBOJUX YCJIyra Kpo3 YCaBpIIaBamke METOJa paja,
obe3behuBame HajKBANMTETHHjUX pecypca W pa3BUjalbeé OATOBOPHOCTH 32 ILIAHCKO
AHI2’)KOBaH-€ PYKOBOACTBA U CBUX 3aMOCJIEHHX);

Crajmnum nobo/bmaBameM CBHX HAlIMX Npoueca H CTATHHM npahemeM 3a10BO/bCTBA
HAIUX KOPHCHUKAS

ObaBe3om Hajpuiier pykopoacTBa TexHMYKOr ONMTHOI LEHTPAa Ja CTBApalkeM M
oap:kaBameM pagHe aTMocdepe CTHMYJ/IHILIE 3aMO0CJeHe JA Y MOTIYHOCTH M AKTHBHO
Y4eCTBYjy Y OCTBapemy NOCTAB/LEHUX [H/beBa;

Crannaum n njancknm obpas3oBameM, 00yKOM W MOTHBHMCAHEM 32aMOCIEHUX, Y LMY
epHKacCHOr U KBAJHTETHOT H3BPIIaBamba MocTojefiux u HOBUX 3aAaTaKa;

IIpymveHoM NMPOLIECHOT NPHUCTYNA y YNPaB/baky CBHM pecypcuMa U AKTHBHOCTUMA W
ynpas/bameMm cucreMoM wmeljycoOHo mnoBe3anmx mnpoueca (Cse uubeBe Hamie
opranusanuje Moryhe je ocTBapuTH Kpo3 ynpaB/bak€ HAIIUM MNpPOLECHMA Kao
jenmHcTBeHuM cuctemom MmeljyycoGHo moBe3anmx mpouneca. Jla 6u ce To mocrHryio
MOJjeAHAKO ce MOPajy MOAPKABATH CBY YCTAHOB/HLEHHU MPOLIECH. );

YT1ephuBamem pHu3MKAa M NPWIAKA y CBOM MOCJIOBaIby, MJAHUPAEM Mepa Koje ce
OJHOCe HAa PH3NKe W NPWIHKe, WHTErpPHCAlbeM THX Mepa y CBe pajHe mpouece H
IUXOBHM BPEIHOBAIEM;

JoHowmierheM MOCHAOBHMX W JAPYrUX OQJyKa Ha OCHOBY aHalu3e mOAaTaKka u
undpopmanuja (Cpe oanyke Koje ce O0OHOce Tpeda 3acCHMBATH HA aHAIN3M H
NPeNCNUTHBAKY MPHUKYIJbeHHX NOAATAKA M YBeK Kaaa je To moryhe Ha mpenusHo
HU3MEpPEeHMM KapaKTepHUCTUKAMa NMPOU3BOAA, MPOLEca U CHCTEMA.);

Crannum ynanpelemeM oaHoca M pasBujalkbeM NAapPTHEPCTBA €A 3aMHTEPECOBAHUM
cTpaHamMa, 4YuMe ¢€ JONPHHOCH ONTHMAJIHOM 3aJ0BO/bEeIbY OOOCTPAaHMX HHTepeca
(McToBpemMeHo je HEONXOHO 12 PA3BHjaMO CABE3HHIITBO €A HAIIMM HUCHOPYYHOLMMA U
3aj€/IHO Ca IbMAa PAiMMO HA HeNPeKHIHOM yCaBpINABAKY KBAJNUTETA yCIyra).

IoanTnka KBaIHTETa Ce INOBPEMEHO NpEHCHUTyje M Memha Kajaa je To norpebuo. Y
3aBHCHOCTH O rmTpeﬁe, HOJIMTHKA KBaAJIHTETAa je AOCTYIHA 3aHHTEPECOBAHUM CTPpaHaMa.
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